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An Analysis of the Differentiated Factors Influencing Tourism Satisfaction among Korean and Chinese Visitors at the Shanghai Bund
Yundong Wu
Dongshin University, Graduate School, Naju, South Korea, 58245

Abstract: The article conducts an analytical study on the differentiated factors influencing the satisfaction of Korean and Chinese tourists at the
Shanghai Bund, focusing primarily on university students from both countries as the survey subjects. The results reveal that personnel service
has a more pronounced impact on the satisfaction of Korean tourists, whereas information service plays a more prominent role for Chinese tour-

ists. There are evident differences in how tourists from the two countries respond to the factors affecting satisfaction. The findings of this study

can offer valuable references for tourism practitioners in developing more targeted services and products.
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